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Author Abstract

Library assessment is required to explain how public libraries work and contribute to
communities. But it is not easy for each public library to plan and implement it because of
the necessary expertise and cost. So library assessment of public libraries at large has not
been done enough. Lately, with the development of information technology, a method of
accumulating and analyzing large quantities of data (“analytics”) has been developed.

Analytics could be useful to collect useful evidences which explain how public libraries work

and contribute to communities.

This paper examines the effectiveness of this method for grasping a part of public library

activities by using “Google Analytics”.
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Author Abstract

The concept of "the geographic service area of a public library" was recognized as a step
back from the service activity and objectively thought about public library service. This
topic has been studied in parallel with the process of introducing library plans into local
government policies.

There have been developments in study methods, such as building probability models
using multivariate analysis based on probability utility theory, despite the early study
building models directly from survey data. The relationship between the quality of service
the library offers and the geographical extension of its user has been researched recently.
One of the recent aspects of the study is the structure of library services and the user area
of each service.

Through the review of the main articles on the topic, the arrival point of a study and

the theme for the future will be suggested.

54



@%ﬁﬁ®*§l€%%’§="‘ﬁ‘é

ALA O TEEOARKICET 59 I v b=

Discussing the Future of Libraries:

KH a1

Haruki NAGATA'!
1 RROMEL T ik

The libraries of the future research, Inc. (President)

K EAEORKIZ OV Tiin SN DBESITZ .,
FAREPHE SN TV STV,

ENEINERES P At
ey
LONRNREDRHEDN D, SROKEHOH Y HITHE

ALA Summit (2014) and Symposium (2017)

ALA @ TKEREDORK Y VR 7 L] (2017) ~BIMLT-D &4

I B DHEMHOARROH R TIE, ZANETIAOHRE CRM SARIEZRbRNWI L, ZLTTFHEINLE
it Dtk & ARFERICE R ZEDEIINRIIRAIRREHRTH L Z L, 2721, FARMIC

BIOY R T AMMIBWTRY EF iz —v vy bg ) R—2 3 O, T O 7 7 —

1 (2014) & TRFEFHORKY U ARP 7 L) (2017)

LrL, ZRENOGENBEESToNDL ZEEHEY 2L, 2D

, EhICHE

o TR ST TRIEMEOARICE T 29 I v bR (2014) Z2AbE T, MEHOARKROHEREZIGHE L THIZ,

WAl
KEE O, >F 0 XE

MTEDNE VIS DRENG R Z L PR ST,

Ny

FEFTZEBRIPBZD,

20171 H20 A6 24 HET, Ya—IUT7INT M7
> 2 TR S T K E R FE S ALAA FR R NS
oo AEIORETHE, TREHEORKL VAR T T L)
(Symposium on the Future of Libraries)?s E & 7227 1 7
T AThHoTz, MEHORKLENI T =L, HHIHO
DETIICAN TEm SN TE s, [F2, 2! )
LWV o TR, BRI E DR, FE TRk OMEA
i) (Library Future Fatigue) VW o7 E L AL
D, ZORBITKH LTS, 2014 4 10 AIChfE s 7z TR
FEEOAKIZET 29 I v bk Dk, CoREOHER

55

DR CELONEH LT RE T b o7z,
HEVRDYBZ LWk b, bSbSHm<
SRV E BV, FHAEC ALA OFFECRFENEME LB
DTWDHIEE MM Z oG ~OHFEDO LI EELHRT
F12. 2014 R B DKERE DA T & —
Future of Libraries) 223k L7z b D724, 2D ARy
T LR ED X D ITERE SN IEBRE DA IR &
P, ZLEPHTERVLL LRV EIRLTE T,
L, A&ty yvary - 7Farssh (ZBH)
2, TRETOLDOEEFRERIZLTWL, E/BF

(Center for the



HEEDOKRKZRRI D

FICPRE SNT=2ATERL, KEOREBERHEOFRMBEZH
ZOT—vIZWY ATV DT % B D12 LS
H LRV E, DO E BN AT LT,

FERE, HFERIOBSITHRR I, WETE2b0kE -
7o A EBRSIRTHED N0 Te TET R T T AN, ik
SThILINEZSE TN, HEHORKRDHELIGD T
Flaw L N0, BEICEREE VWD,

A TIEET, ZHUTEEBREMOAR K 7 — D%
EEH L UThbie TEHEORRICHET LY I v b
%, SCHERSC YouTube BRAG 2 EIZ L > Tl b TH D, TD
AL, TNE TOREHEORKOERDLNT, Kb E
LESTBRREEZTND, TIE REHORROH D
INETOEFERL L, ARIOV R TLRED L HIZ
S HND0E— B LT, REEORKDS %O
ETRLTHDZLIZT D,

1. THEHEORKIZET DY Iy b2 (2014)

201445 H 2+ 3 HOMWH, KEREZKEHIZ 5140
RS A - At - PRNEA R, EERE LD
EAMEFEORE, HEMH= L2 b, B - 30GE
RN A, XEMHHRAIIEE, XNEHEBEERARE, ALA
DFIHER, RO, MH, H, #AFZ7EE%E O FERIEEHM
MHDOMEE) L 6 N\OREE, THUST A ATy ar-
T=TNDT ) TR EEEbE, B 80 4 YN
¥ v F&i%E (ALA Summit on the Future of Libraries)
WZBHE LT,

T OZEE, WoDRK L ZIUCHEET S, SINEICE
LT =TT 4 ARy arEWH B TREB SN,
KEIZ, HEEEHOME (V77 v —oft, 23Ia=
T4 DJERE, M7 7 & A Ok LG, RE - DF5EE
B OHEME, SULIBRED S L - (R7E, R FEIR & BURF O 3HE)
TEDTN—TRERE, VaTr 7T A4 U4 VT AR
(Joan Frye Williams) O & ONFKz bz, £-KE
fEDARK Y v F —DORE AP FER S 725,

WODERBEET TNV - T4 ATy a0
REK1: AT 4 —F+J. 7 J—(Stephen J. Dubner)
[P RWAEBED LS, WhIZE 2 50 (How to
think like a freak.) |

56

ROIDFEFE L, “Freakonomics” (FIER [/ SUREH
Tl RPERE AL oFEHEL L THbNS Yy —F
VAN, AT 4 =T J. ¥TF—Thot, £7, K
EREOMBEIL R ETRY , T ORISR 2 AIEICHE 2
DX, AoniZ BEbn TV AMEOERICEEZRS
VERHY, RIEFEEICRO SN TS OE TR S
ROR, BELUHLE T & 0o BN R RS I X D %HE
Th bV, BEMFEREZR ORISRV T, WER
REWVE Y bR BRE R OMEICH -5 ) RETE
CARTE LT,

BAFEAEIC TRBET 2 RERRIR LV D b DA
STV bIFTiERL, oL OELFEL XL,
X EH O FRNLITE L OMBROEY TH D Z L&, XE
FEEITRRH L TR RER D D, Z OB THEEORRIC
BT, b LEFEHEAHREIC 2> Tlbhvbiig,
bR HOHY 1 HEEAL, £z 1,000 AD NI
R CHERT DO TT E Vol b, ML, 125 !
ETOREFL, 5EOHEFTHIREND L O ITHHIT S
NTWET] BB LNARVDOTH D,

MIEOHER LRI 2 &, T LTINETH
BTETWRLo7eZ LT IR TE TRV
BICI VAT Z &, FEREHRICE > THKRE BEbh
DRAMERHEAIC Lo TTid e, KEHEBE LR LU L H I
EBEZ VAL BT, BESaI2=T DY —F
—pL) LLoMVEELE DS 2Lk, ¥ 7 —1Emm< e
L7z,

IOREEZS, T—TN T4 ANy a TR
MDD EIZ DWW CHEEN TN, £ T RIEMHEN I R
B L CiE, HEAEEN TRRITH L TRIRT 5 &
SRV, VRZELY ] RREAIGET D208, BIkE

MBIRRICE 2 5 ) BENGELGbIZ, £LTala=
T A SORIRICONTIE, MEERIE, 23227 478
TCBE L, 23 2= (IEETHH LV AR
S T FRICEBAIZHIET RETHD L) Eifkd &
R BN, ETMEFEHEOERZ A4S 2AMEIZRE LT
X, HEOHERI N—TI0T D0 A0, EMEE
B CE 2RERGHNCT 2T RIZOVTERNKD
i, BEIZ, “aa2=T 4128 o TRAR 2R BIEAR



BEEDKRRZHRT D

EWIHIT T U RELEDOLYICHBETIONERSIN
7=

FFK2 Vax - Hu— (Joel Garreau) [XEAED

L X3 R A D7D ) (What are the libraries good
for?) |

Vax)b e Ar—iF, KEMSIMHE L 2y Y
(BEETT) &V I &R, &5\ IiX“Nine
Nations in North America” (FRiR TE DT A U B MR
S TWVD DM — LIl Sz BRED EREEE)
RETELRY vy —F VAN (U hUFRA MR 2
BUEIXT U Y FMSERZEHSR) . 11T, HEME =
2 =T AR TRETRENCER L, KEHIT 5
ELTHREL, 23 a=T7 28102 MEHH 25505 b
DTHD L Lz, MEHORRTIE, AL=a Ba—X
Vb aI =T A BENPFELRANICRD LR,
T4 DE LB EDIFHETE S, T VAR TE
WIZ EDAER LV EL< D EVNIDTHD, £, F
VE“Radical Evolution” (1RJFH)721E4L) TR 72 AR D
b & A XY OREZ IR L THEHEICH Y T,
FEE DFE IR MBI E 2 > T & T, AH O
72 LR (achievement) 023 = =7 1 DAIEIC
Lt E BB LTI, AxIce o THEERLDOT
HOET DS LWL,

Ha—DiR L2l a =7 0L o7e T —<I,
T—TI T 4 ATy ar TRWNNIEY ERnotz, 2
FUX, =T A X, ANFROH L xhE, HERE
WO, aa=T 4 NTH, T4 HNMMEOERD
BRPTHEEAMERICGRETE LD L LTHIEI R,
MXAEAE L, AMHE LTOASEREREXAD a2z
TADREBIZE T, IREMICEETHDL L OIZHRD,
MEFEPMEETE DR Th L1, | [FEEIC
X, SESERRBOANADPEESTET, B, WHam
L, MEZMRT %, EHIL, PR TR EWE T
LB hehrolcalia=T 4 - AU A=PHED
BHAEI AT ZRLT) Lol BEN, TOHOK
HRARTbLOREST,

T4

57

FF#K 3 LX - y—4%— (RenuKhator) [FREIZEiT
HHEH: FZTH, WO TH (Education in the future ;

anywhere, anytime) |
Ea—ARRERETHHLUX - F—F—nbiL, B
BN LoD dH DB RB DR K & NIk D &
FHISEE DAL,

BTEHE RSB, $5Kk Ukl 278 (mission creep),
R 25l &2 WITEABE ORI £ ORE
WCEHE LTS, ZLT, EWREk, BEED T r—nY
P—vay, REOHEERACEN A EEELY T
FoDR Y FaT b, BERMTOVHETE 2 & ~D
KRR NBME Ao TND, £z, T4 VHE DM
BORINT, BHE 2T Y OIERR L BERH 21272,
b D VITFEE DR L EHAT SR & 03B S D T
Wb D—hHT, MEHEO LS PR LIRS L —E X
WBEE TR ERTHRESND LSl LR LTz,
BEVORURE L ORFHAF ISR BFEICL > TR
HEMTHORT 205, FEEICL > TTb o &fix A
D=—RZEDLETRAPMNEICRDTEA 5, ZORT
A BB 2 ATk 5 BIEAE & —FE 1270 o COfF
FKEBEZTDL ORI, 72721, Ax BREHEIZRKD
TW2 0, RETERAERTH Y, 53 XEE O
RECH Y, EMIIBKARFE D2 2 =7 1 4
L7a< TIR 670y, MEFEEORENIAN % 2 B0 E
SHDLHZELITHD ERET D,

HEIL, Whid TREME] Thind, 7—7 -
TAAT ¥ a BN T E QRS bR
NEFELNT, SEIFERTe T 0%2BLT, KEMHE
BB 7707 —2H25WNIF =& LT, FlfZE
(BN 72 50 R 2 2 4R L C X 7 A SRR 0 B0
RIS E o T, TRRO KT LSRRI TE
L ZABTHD, T4 ANy v a s B OBGKE N
T2DIL, BENERITHEOD T SR TWFEn s 1)
VBES N, MERER Z 07 av A2 (FIREORHE, #Eik
DRE, EHOBY) I[CBET 5 ARENH D LV D T
— X — DI o7z, UL, REENSLEICHE -
FEEBZOLOEMH L) Z R 0IE, KEEOR
FBlORE LBNKENS Ly, Z2LC, KFHETIEZ




HEEDOKRKZRRI D

DEI eV RE KRz R -THAEEITETTNDE
HoMnEVoT BB ST,

K4
X —F% v k5T OXEEE~ (From an Internet of

h~A+ 71 A (ThomasFrey) £/ DA

Things to a Library of Things) |
HFEUFWR (g KNz A NIV AZ—) O

RKZEHE R~ A T LA1L, KR THEFEORD
oo ERR L,

O HEAFITER Lt 2
BEMHEIZBNTH A~ — FRbO (BETHEREZITILD,
EEEOROER) NEASh TP,

@ MEEIIAKMILERFOLDTH D
N—v =T, X7 —fET AT A, Airbnb (2008 4 8

ANV 7T v X allA % E < Airbnb, Inedl

KOs - EEISLTWD, &2 INmIbs

7V —<—%4> 77U, TED (Li®

LRIV T
U= T7HA ),

DMEDHDT AT T DI=D DBEREAT 2—4

— 7 IZARER% & < Ted Conferences LLC) 72 &, Biftd
B LW R & EEBLT 2 FEES B LT T\ b,
MEAIIEE T DEET0 D, bOEIET L0
DT~ LTz

CNENIERERD Z LT TREBIEROME LRV, 2 g

®

DL DT EERDTND, "Bl HiRtEE L TORES, o
K BIebDAN—R, BEOIE, 3DT IV ¥—DitH
@ HEIHERSNHEDTND
“ef ra Ly VL, LS, ROJIE, T T
K=y 7 ZADI2b O K a—r O, = othoZ < OFH
IR
BIEDNY, BT D/ TED/TREZLITRDD,
® BHOOBRNZHE(LLIERENFREICRY, Eh
WXV FRROTHEPEEND
ZOR, MEBAEIIA 2 O B CEAEC HEOZERIC ED LD

WHOWTRATHERX 5, KEHICES>TINLD

BN TE DD,
® KEMEE, HEZHOWMO D OFFEEHTT, F1
BIRE DB 5 DR & MEEE THOT 20 T 250
L%

58

ML, EAER BRIV & W o 78
1372 <,
@ REFOERWEL, Z<ORMEOY—EAD
LI L > THRRTED L DITRY, 25 Led—
EZXTHEHIINEZEGL L 01225

EHOEREZ VS DT
HONREETHHDIR>TL,

T—=TIN T4 AH v a T, BIENLINAL
DEEDNL ST T TICHEFH TREESNTEY, &
BEAURE N, 2721, (X AR
DIEFEH MM A2 FEE T2 b O L SO R E h o7z,

%O L DIZHNTIT,

MEAE Y — E AU AT 55 e K A T2k, v U T
LRV, TOVYRT Y AT IREFEOHEEEDLS
ZHER /RS 1) L TR D 08 N iam S iz L4
KL, RERERHZ2RBCs LT EE T, i La
9, ZLTHEENZRBDL LT AARTIa=T L&D
BT 28R EE A, 20 LT, HEHORIDERDOK
DTHIGND &V ) JFANCIESEITET 522 61, FI
EOLK ZoBERITHER D, ERTEL,

o THEHEOARK] ¥y P TR, KRITOWTOE

EMEwmN S hoT=, LL, S TRV _>oE
FE L EY LT b, — , MERENSRE R T Dk

BT, AHEEEMT-O0EeME BTEEREIC
WTORMBEEDOTIRIND X, &0 &yl 4 2k
T HANEDHEARET DFRE, b5 WVITREET & BB R
D CRFRIC DI Z LR ETHD, I —D
DORET, AROKELEZRG - EETL72DDORY v 7
e (REFAFHEIE2 1 T2 <, B EEFTIE-Ofth o0 AE ek o
A& DY 7 N— FPRE) EBUEOHBETH D, KK
OHREFEDOT-DDRADAXL - &y b (T xE, 77
VT —vay, BRRE a—F v, ¥R, 5
WX, ala=r—var s AXL, EFEEH, oY
7 NMER, SEEESZRERT ) BRLEICRSTVD
DTH%,

ZOE T, TREFHOAK] B3I v FTIE, KEERN

Tk SN O RYEE T CHEREL T EE 20 TIEAR<,
HARECHMNTEF 2 E 2 T, KEEORKOH Y A
Hem S T,

TAH v 7



BEEDKRRZHRT D

2. THEEORRKL VRV T L] (2017)

EfE O KRR E v ¥ — (Center for the Future of
Libraries) N AR Y —&ao7z 3 ARD T URI T L
X, 7RI 2TO ALA AFREOPETa 7T 58 L
TOMEST o7, EROY Iy hEFHENG T TIZ 24
RV D, ZOMIC, BHIZEDY DT 4 VH A
(BRSS9 5 7212,  ALA CiE 2015 4F 10 A LA
Sk 559 5 XE4E (Library Transform) | &9 F 4 o
N=r 2D TV, MEHER A 227 4 IZHAHTH
L7, TAXDEDIZKEFHENREDL I RbDEHL
TV LY, ANxDTDIT, HDHWITIALX & EBIZ,
RICNTEDLD] ZHELT, REEELEZATOIH LW
ILDOTHD, (http//www.ilovelibraries.org/libraries
transform/) Z 0 EFTHREH 1X, SL4FRSOE
BTLHY, FEZoVURTY T AOEEEE Y3 v D
A4 MV Thol,

YRV T AL, ZHICHST FTIZERL TV A
S R—varyOEYHNREIME Al =T 1 ICBITS =
—RIZH# A LT < OISR I 70 15 2 BG4 5
ELTC, Baffktyvarvd, 30WL4 7 —T D[
Kty iay (RS, KOEORD LD ELDHFHE (F)
HZBRS, RTIHEIE) L) R TITbhz (RBHR)

8)

RICHD LI, B TERTLHEH LI T—<
T, &fktyvarpflEhTni, F1AAE, V=
YA S N=va ) PR BT, Y=Y A )
N=a v, e OfR=— X (B2, BB,
HEEE, 23 2=7 ¢ -3< 0, HlRE, EiiE )
(2, B LW ORRTRIS L, ZHUZE>TEY &
WHE~OBITEZRE I LWV DO THD, £z, £5L
TEHEEERIZIEVWIBEMARER LV, ZOMF
D& 72U HBIZkH> 2% (Welcoming America,
https://www.welcomingamerica.org) D1 > % + U — (Isha
Lee) &, 7 4 VX7 L] (digitalundevided,
https://www.digitalundivided.com) D % —1L > + 7 —
(Darlene Gillard) MAFE#H & L TR L7z,
U—inbid, HILWBREbEZXET 2 2FL> 2%
HRI) (National Welcoming Week) 725/ Sz, =3

59

2=7 4 (DEVLREINOOER) PHET D, BRED
~OXEEATHIEB TH D, Z OMBkIZ, [BE-H NG R
TE D LD RAENZRY) 29 FHERTEH L9127
L, DENE) LIEHEE
A ) R_R=2a ETHTND 9,

TI—RhbiE, BARTT 4 — ) OLMREZOERK
X5 BIG A v Fax—% - 70 s T AOREBBHEIS
Nice AU AN—DOMTHBILEDOZDD Ry FT—7 R E
DI B, BELS> TWVDLNREITOWNTELIL,
Z O BRI 2 r — 213, EEICIRT D Hk TOWEFE
DEFIZHREBZIL DD ST,

CANOFRERE LS, HEEANCRIETE ST n T A
DOREFIER 2 N2 5z, F 2% O % kIR 57t
BRI 23 K072 & Fadi L 72 10,

2 ARORKE Y v a T,

2=T 4RO 5LV

ey s A R—=
av] OEmThole, YEYIA /) X—Tar, HH
By T4 XA )= artnbidbolk, ER, &
D U O EiR & 72 o T, Mtk BIREICRHL L,
FEROAFER I =T 1 0OHV HEEZTPLIFEHT
bHLnwbnd, L1, fTBOA =TT 47 2E05
HabHY, 47 L HIBEMNFEL TS DT TR
WD B FnE, IEBIEBIZR ST LE - TV AERNE
RN 2 =7 ¢ OREICEY M7, REEZETEELS
HoHEnolnbnI—H LTINS,

T RIUANBE a7 4 — RETORmBEHEITH > 75
ATEHIR 2, fERICE o TAMICE T R& a3
NA Y = A RKEFE] (We love
BuHi, http://www.welovebuhi.com) OJEENZSOWT, <
Y7+« U v (Marian Liou) 22O ORENH -7, [EEE
H7RBRE D 2 Y — R EBIR E DA X2 N TEERRHE O
A2 OFFERY, £z, BEEY T —L ol A Xk
T, B LW ST A VT T RODITAIFITEL > TN H )
(ZOHIBER R L TV EEE) B2 Thbboltd )

12)

o

=7 AIZ

Bzl Tea7x—F-

BT ) R_R—= g IO, FDLHicala=
TAEBEZTDEFEST-I>—ANE, TR0 kX
— e Tx— v I A )= 3 (Center for Civic

Innovation, http://www.civicatlanta.org) DA /L - /7 A



HEEDOKRKZRRI D

#F EEREORK R T A (2017) AR

bt

26 T—=
ity ar BRTBEEM : V= XA ) "= g
8:30-10:00
FifE Yy a @ |0 FKEOKEMHE DT
10:30-11:30 ® KHMROHGET « AN NY —
® () RN—Ta DR H—~DEE DO
FlFEyar@ |@ FREZUFA—I A2 MIMTKEE T v 7T AOFE
13:30-14:30 O RITHLMBENANT  HLEZRLLL, B 2L, y—exmE
® TEDx & TEDed : #t27 TERICIANITFES] TODEFHHIA N0 M, Fizbe

AI2=TANEDLIITHODHILENTEDLD

Gl A= IV E)
15:00-16:00

AR ZRENL - KEMFICB T AN 70 77 Aok

® (/RN —TarOREK: KEMHIED LS ITREFZIART 50

® [XEAEIINA TR A

@ ETHOANLIZATIEY—ERAET A L TDHDIL, 2="—HIIEZD

m N W

o AR I

BRTAMNE . S I A ) _R— g

Gl A= IN4O)

® F—T ATy CIEBMEEL T D

® KkEOL D RKBIKE IO HAKKEME & XNEH T ES
® MEHEDT 4 PHNIARK : =2 —a— 7 AHMEMHER L OXEE

o HIERHIOBHEMEI & L T O RIXIEAE

® KRDKEM ORI/ & b2

[ty a @

® HIRIARTYE I = F—V A b aED

o KL, WIIL, #EiET L TR EREDTZDDA —T v 7 HllK

o Fzipi, VLD TED RWE R L2 P REIZR T 2 RAHBLE

o THtL HROEFICKHT B RMELEY — ERICEBIT D TR EEE LIz Zhuns b oS

[ty a0

® Sla=F koK, BERIT  REHATI2=7 1 2EXD

® BV LAk

® LPAE, SRtk AEHEOBEICET 55 A2 7 — % : ALA L HFIRO -0 DA
RREES S

® LWREFTABEMICE 2 D : MIT OKERE ORI L R— k

m w W

EX N VG

BERTDLHERE : HEDOA / X—a v

[ v a @

® 21 fifd o X EAH fEE
o HEHMEMTOBENTROT L F—V A MR EE5
® fi X itz B EMERT : 10FIChz bR A MAKKEHER 7o Y= Fhb

60




EEEDRREZHRT D

77— (Kyle Kessler) T o7, T ¥ —i%, AxIZiEdH%
ULy, ZfiZed 7 1 22/ E LV T5L &I,
BHWINSTEZDHE LTHET LS, SEFE R
AR PEITSTND L, ZOIEIPBEI ST,
EICER - R, HOVIERNR EOEBEEY, B
Z—IXZIGI Dl HHEEEE IT-oTRY, To—fil& L
T, TR I 2P RREHEOYIEICE L COMEEIDNGED L
72. Creative Loafing &\ 9 < /L F AT ¢ 7 OE4L & H#f
LTz L, BORFI HORIERLT Tide <,
A=W THEHEIXEDLIICHVEL) Zikimd DS
oL, ZOMPEEFEMICYRBIMEZIZL VD 1),

% 3 HHORKRHE T,
WHT—Thoto, TTVa—U7 TRAY 21 ik

(BEDA ) _—ar] b

¥t v % —(Georgia Institute of Technology. Center for
21st Century University) O AT 4 — 7 v « N—F

(Stephen Harmon) 75, fEHREMOERESICTLY
FHT L FETA (] : 2040 FFETICT A7 by 7B AR
DOf & [F CABRRE N A2 H0) L &b, HE RSB CIEFE
RGO R EGSE L7200, BiiFEDNT L2 A by
TEPEREDLLENVIREENH T 1Y,

Flttamit¥ I+ —a—F)
http://www.honorcodeatl.org) P =7V — - ~<w—7F ¢
(Jeffrey Martin) OFEEIL, KOLI>RbDTH-7=,
ThIUABT Ty (BB TIE, =2—3—
I, AV T HNVETITRNTEARTIHRTHD, LL,
IIEHBOEREK—REVETTLHY, T T H
DISLFRED 6% Lina v B a—4FREZ2#x T,
(7 b B Emiioy) ar " L—b3 5 Lx A
Ll A —a3a—FEIAxDO Y =7 %2 5850 a @m0 57
WIZ, K12 WfERE»OEmIET) 07 7 AT, T LTHK
MR T blcary Ea— 2 i #Hx T\Wb, 207
DOHY F a7 ARHAOHM LML TD, £, T
DT BRI T LDIRNTAT 4 7 AT v U A b 19RE
fEENEEREE ZRIZLTWD LN,

BB, RO EBRICOWTOEESE N DY, N—
B UIBROBMEHE NS LU EICHRERHED X X L2 O
TEOOERERIT 7255 LORMERL, Flev—7T
A IREBEERT YA B RTES), SFVEREER

(honorCode,

61

L7 a hFATEDLDEDRIGATICIRD k7219,

~ VT v Y UDEROKT

3. VURVYLADERL TREHEORK] IOV T
VURTV Y LATE=EoORMEE Yy a ITMA T, 26 D
FRFE v v a vaMTbiviz, &2 CTICHBET 2010 & LD
RAETH D, €I TRIFFE v v a V& E O 2RO
EWETLHDOLELT, RRDIZDOD 9 5DTA 2TV
2] LWVWIHITTAEONWTE I H 1917, American
Libraries 7 201743 A -4 A 50, EHOK KL ¥
—FrEOIF V7 4 ¥ = v 7 (Miguel Figueroa) 03 E\ 7=
VURTV Y MRFERRFICHRBIAENT b D TH D, T4
ITUxA] EiE, AFY ARFERLIE, KED [BFHEL
/Y] EWVWIHIBHTHDLN, ZZTIEaETRESIZH®
BEWSTEERT, RO 9 ERHT bl (mrrob
X, sty varERT),
O EEFRHH
FCEFHEM & Sl LB RBI R A1T S - 1 A HOREE
varTOBIGA VFax—4 - TarILe, 1A/
N—arOfk  MEEIZEOL ) ICBERE KBTS
D EVI Ay g VEIFHRIZMEy a v éng)
@ VEYIEUF—VRA NV E YA )R g
HOCH A BETI & 72 0, BUAH WML L T L E - 7t
HMAHHBARES <RV, 2O, TTROMS (M)
T 535E DL DAFKMELEOTEE KD HTWD TR
TRTYE Y I P =V R b 2B Loty s

VERKREYVa Y 2HEDOT T X TOr—A



HEEDOKRKZRRI D

@ HERHBLOHEMEE & L TOFRKEAR
V=X NVAT 4 T EEL, T BBREER A N2

WZBMML7ZY, FMRELRR LY TE PR MEHOR

Bl 7o, TITORAT 4T AR ¥ U A MORE : A&
A4 Moty ar

@ Frfee TREME
BRESH 2R A, REGEAY 70 R AT REME, AL AR L

WO R ATREME R A X T By v ay [REROX
OV T ORI RER & B 2 )

® {A8H I
RO T I EART T v b7 — L TIHRABHE LTS
AL, RAEE 2 7258 M lhe
fiZeh, RV EYTED DRWERBLTF

Ll kv vay 1%

HETICE
1 % AH B3 |

©® 77vvEYT 4
tE b EOLBA TN, FMEHEMRT kY a e
TOANZZMTF e —ERETYA 0T 57012, bbb
DANDr—A%EBEET S

@ Az ANDaI2=T4
V=T x A ) RN—Ta iE, SESEREEE LD
N4
UHIizk s %]

® St e it D HL Y #LA
AU Ea—FTn s I OFEOEEN, FiEzhi

WHXIETE D2 Enkdons :E1HAD [T 4

AT 4T ARY ¥ YA NRREMH B OB G2k 5T
5.8kt yvaro3 At —a—F

@ 21 Htfd o RIEAE f 2R
T PHNRHICRIT D TEEOHERNE S D=

FLHXA ROy g

WVIRS>THD L, [RBEEEORKY VAR U T L) TR
ENFET—=DOZNTRITBNT, KEHNT O
IS E R TREEFRTRY BFbnTnd eno
TR, aIa=T g - fHamlfbsbol LT, Yy
IA ) R=2 a3 (@), V=T x A )= (D),
BHLOWVIEFR RS (@) T 7' EY T4 (©)
O, SHITIENEEO 21 HROMHE (@) 2 E
Fon, 2L THRSOVEELRERTDOEIIC, SESER

62

HAOFEE (@, G, ©®) REEFHM (D) OXERS
Fohhie, Zhbicix ol FmEiiotRIc L5 ®
BHIEALTND, ZO0I, HFREEE (®) OE
b2, v bV —2 L SNS (@) EEBE (®) 2y
ANTZEERIRY EiFonsi (77274 (©) I

HIFREINSIERH SN D), HICT 0 VH M LOERIZE
W LT 2 RELD B B ORI LT mERRE (©)
Tt TV D

B DR KNI DN T OFIRIE— KIS, THRROKIEFAE
BT 29y haiE) O X2 I TSRS HET o
JB LA R R A AR IS A ZE T X o THAN THR
TZbDOBREN, IR+ T LA DLDIEXZOMTH 2,
¥/, TR, REEERERTOILBEE RSN, X
EREOF =72 A A — Y OREIZIANT 2@ T Ty
Do FHUZHLZDY R T ATIE, EEOHDLT Y
=7 FORREFEMIZL T, BERD AT R EFREIZ O

Dimn L Lol EVDT, aIa=T 1B
LT L VO BLEN D, MEMEORRKERE LD
272, 2014 FDOY I v MR L 201THFEO VARV T L L
FZD X IR D7z, MEHEOARKEY 7 =1L, =
DHIOHHHED LB LIV D,

HFIE TN 2L ZA 6D, Iy PRETD 4 AD
RRENVT ¥y —F VA, BIREEDDLWVITRFEERE, £
LTREFEETH Y, KEEOIMUD A% x5 ORI EHRE
Thole, VyRY U ATHRMEE Yy > a X, NPO O
R, HERER, HFRE L O ZXEEROIND A2 2
RV REFE STz, T2 L, VRV T LDORSHEITHE
BETHY, FEtE Y s ORSHITIEL LTRERR
BT Tholemb, THELTWAAL /) X—Ta O
Wy 7edhim & = 2 BiF5=—X2#a LT
S DIZESLHO RN 728 ) AR T & 72,

WCED bR T L EBWESITIZ0NL, 2kt y v

GLD=ZDODA ) RN—=vartWwirgihvaocholz, D

=T 4

A R_R=vaE, =y /) _"—=va v, [vEy
TA ) R—=2ar], HbDWVELTHBEOA ) X—v a2k,
AI 2 =T 4 RAERIZATENTE LD TH D, £, =
NETOFRKA~DH L D LS TCHIRZ 52 TV,
BUNL, REZD LD 2T —~ R EROPHESE LEED) -



HEEDOKRKZHRRIT D

7273,
LADERNTZ

VYRV AT a s T ARERBET, VAR YY
ZIZH D LTI Iz, MEHEORRDOHER
I, TEETLHHEME] L) Fr o X—rDhbnidh b
LI, MEEER I I 2 =T 4 IZRIZDTEDLNIHEDLS
DThHD, HEREORNIIELOBROEM TH D] (¥
TI—=) T 5 01E, MEHEOFEIXERALELMAE L
TWHIR, RROKERE Z 2, £ OFESHERE DO EH]
ZOWTHRCERLRITERLRVDOTH D,

BbHOIZ

7 1A « ¥ —%— (Clay Shirky) n“Here Comes
Everybody: The Power of Organizing Without Organi-
zations” (FRIR [HABREEN ! Xy MU —7 PSR EZE)
] HEER) O, T, HNEHEEST L E O
FD LI, TOWEN b DFEDOF/DIEDFERE Y Lo
TWAES, [ExICLTELIIFDERME SN2 &
WCRRIZA O AL L2 %) CETE—R) LERLTY
2D, TRLORKMEFOREEHD L, KEDRFIT
TCIZ B OGN TIEE LORE s Z{vic
SNTNDHE NS TE,

oot b, AMTOEREZBEBIICIY AhD K
AT BTV, FRCARID Y RY T LTI
Ra2=T A ICHFGTDEICUHF L CE AL (2t y
VarOREEE6XHDIL b ANEIEoT) BMHEI,
OB RIXY vy A I R—a v Thol, 23
=T ARMERO S ESE MBS T O L LT
FEE L DA, HLWRRLRAZRL, Thz@C T
ODEEEZEBLEI Vo5 nbnThoT,
MEHOERIZOV —EABMERICHEGTHLEND
RIZHDHND, =Ty = a3 O & i (A

2T 2HDEL, KEEHEIZITEDO L) RERERH D &
25, LinLaia=7 4 - H2OfENEL, 22
TAHEL 2BEOE I, MEHIIECRDH Y 7 TIERIS L
ENRLLBoTND, Eb 2% EFTLIREHE L
IF Y L R— T ITAXDIEDIZHEENEDL I b D
EHELTHDLINEDE, AxDdHil, HDHWIEAL L L
HIZ, RNV TE D] &) FEA~OEHRARIE Sz
DTHD,

,

=X

63

IR, BU (M5 & &Te) (ZMBOBND, 2% - %)
RaiBRT 2 UNSRBIF) #HEET LRy, 202
LINBEE - b, R - mak, HDWVITERE R L otts
FRREA~OX RN FEIZ e D, AROERL2 I 2=7 ¢
BT DAL D230 DKL EDORELRELL T
W5, 29 LizhnT, adttr 2 —Tbir<, HftZaF
ER TH RV REREBL, Y —Y v bg ) R—
Ta COTFEEBIPRSE IFH T,

—J7, KEREHERLIZNET, BOTHRWNWT BT =
vat ) XAEFEICHL, & EITEFN RIS HER:
EHIET oo, A 4 —L LTOREMZ BT 5
K ThoTe, LML, Vbiala=T1%Xx50
SLREAEE, RUEOH K & MIEROHNR & ) D ik LWBLEIC
EH L TWD, MEMHEOMEREZIEHE, RiticGbET
ERTHUENRD D LTI, 5%ICBNT, ZOHRIE
EDEIRbDEIRDDIES D D,

V= A ) _X—=a 0k, A, KA, NPO Rl %
—XaERERLELD LWOIHEKRTH D, MEMENREOKHE
ERERBTHEZOICE, B2 X —%F RN o TSI ERIG
BB L7720, B L THEMEED L 5 b Y
FEBRLEVTLOZILHERTIEBENRETVWDLLD
B D, V=% A /"= aryphabneT5H%
HPEL, B 2L B DRARVEBRMEE YL, 4%
DEEEEDD Y ST A HInDOEBEE RIFTIES D,

[ - 51 ACHR]

1) “Surviving LFF / May 4, 2014 By Andy”.
https://agnosticmaybe.wordpress.com/2014/05/04/
surviving-1ff/, (accessed 2017-07-20) .

2) American Library Association. “Center for the Future of

Libraries”.

http://www.ala.org/transforminglibraries/future,

(accessed 2017-07-20) .

3) American Library Association. “Summit on the Future of

Libraries”.

http://connect.ala.org/files/Participant-List_5-1-

14%20%281%29.pdf , (accessed 2017-07-20) .



m WL AR—N EEEO REHRTS

4) Nancy Bolt." Libraries From Now On: Imaging the scoop/library-service-world-thats-getting-closer/ ,

Future: A Summit on the Future of Libraries, May 2-3, (accessed 2017-07-20) .
2014, Library of Congress, Members Room”. 13)  Erica L. Jenns. "Civic Innovation and #goodtrouble in
http://www.ala.org/transforminglibraries/sites/ala.org. Atlanta”.

transforminglibraries/files/content/LibraryoftheFuture https://americanlibrariesmagazine.org/blogs/the-scoop/

/LibrariesFromNowOn_ALASummitOnTheFutureof civic-innovation-goodtrouble-atlanta/, (accessed 2017-
Libraries_FinalReport.pdf, (accessed 2017-07-20) . 07-20) .

5) “Summit on the Future of Libraries: Day Two”. 14) [ DWAFED AT 4 7 OFIHIZEE L TEOER, i%®
https://americanlibrariesmagazine.org/blogs/thescoop/ i, MfkE, RFE, ROREOFEMPRIIE 2T
summit-on-the-future-of-libraries-day-two/, (accessed EEEH DL VIZOMOEAN, AT 4T Z—HD N
2017-07-20) . IXEHEDO AT ¢ THMOERTEEA D, )

6) HSEORSZE, KWLRWIRY Bolt D_—_—2 X5, (Joan M. Reitz. ODLIS. http://www.abc-clio.com/

7) Bohyun Kim. “Future? Libraries? What Now? — After the ODLIS/odlis_m.aspx ).

ALA Summit on the Future of Libraries. ACRL 15) Terra Dankowski. "The Future of Learning: How Technology
TechConnect Blog”. Programs and Advances can Impact Education Innovation”.
http://acrl.ala.org/techconnect/post/future-libraries-what- https://americanlibraries-magazine.org/blogs/the-scoop/the-
now-after-the-ala-summit-on-the-future-of-libraries, future-of-learning-2/, (accessed 2017-07-20) .

(accessed 2017-07-20) . 16)  Miguel Figueroa.”Exploring Our Foundations in Time of

8)  ALA Atlanta Midwinter Meeting & Exhibits : The Change: Day 3 of Symposium on the Future of

Conversations stars here ,January 20-24, 2017 : Libraries”.

Meeting Guide ? Exhibits Directory, ALA, 2017. https://americanlibrariesmagazine.org/blogs/the-

https:/2017. ala-midwinter.org/program-book, (accessed scoop/exploring-our-foundations-in-times-of-change/,

2017-07-20) . (accessed 2017-07-20) .
9)  Miguel Figueroa.” A Welcoming and Empowering 17) 9 Takeaways for the Future. American Libraries,
Future: Day 1 of the Symposium on the Future of March/April 2017, p.36-37.

Libraries focuses on positive power”.
https://americanlibrariesmagazine.org/blogs/thescoop/
welcoming-empowering-future/, (accessed 2017-07-
20) .

10)  ditto.

11)  Alissa Black; Rachel Burstein. ” The 2050 City: What
Civic Innovation Looks Like Today and Tomorrow”.
https://ofti.org/wp-content/uploads/2014/12/The-2050-
City-What-Civic-Innovation-Looks-Like-Today-and-
Tomorrow.pdf, (accessed 2017-07-20) .

12) Miguel Figueroa. “Library Service in a World That’s

Getting Closer: Day 2 of the Symposium on the Future of
Libraries considers libraries as a civic innovators”.

https://americanlibrariesmagazine.org/blogs/the-

64



EEEORREHRTS HRLAR— N m

Author Abstract

There are not a few occasions discussing the future of libraries at the professional
meetings. But those arguments are rarely linked each other, so it is not possible to deepen
their issues. This paper examines those issues looking into two meetings; ALA Summit on
the Future of Libraries (2014) and ALA Symposium on the Future of Libraries (2017).

The result implies that the discussion on the future of libraries should have a broader
perspective; and not only the foresights based on the social development and rapid change
of information technology, but also more importantly the consideration on the mission of
libraries, namely what the library can do for the community, are key factors for those
discussions.

And the “social innovation” activities on which the Symposium has focused, can open
up a new dimension of library development because of its reform-oriented features and

sector-free setting.
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